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Anaheim Convention Center Today




~ —1AVM Venue Excellence Award

Criteria

Operational Excellence
Teambuilding/Professional Development
Safety & Security

Service to the Community



<*Anaheim Way

“*Client Focus

<*Pre & Post-con meetings
& reports

<+ Free Wi-Fi

<*Applause Wall




= Operational Excellence
Sales & Marketing

Customer-centric; .;. i

the customer at the center of an organization’s marketing effort

<*Average 250 events

<*No Sales & Marketing Department

Tech-centric;.

technology at the center of an organization’s growth effort

touch with colleagucs,

fiends and family.

How cool
is that?

<»*Bureau/Facility Ad Campaign

organization's business efforts

N

Anaheim/OC CTAS (cturiing at the back raw icfi to right)

Max Keylor
Sr. VIP Coundinatar- Disaeyland® Resart Hanls
Bill Gundewon
Geners] Mo

Cortomer & l""
Dizectee of Trads Shaver

takes on a whole new
definition in Anahei

Here, we're ALL
front line staffand
we're here to take care
of your people.

rmciocy g

Amahaion M: isnal A ciion
Torm Wood Roctunds Clarmois
City Munage-City of Ansheion Front Ofice Supervioar- Pracock Svitze CRANGE COUNTY
Toun Tiie ‘ Lima Pate TRITES % CURTIRTIER FURLAR
MayeeCity of Anshaizn Dadkeciog Adniristrative
Jan 2012 . : s A
Charben A bl Simein Property Grawg (The Block st Ovange) - o
Presidne- Anshsien Orange Couney Eris Rhoden
Visieoe & Cunveatizn Barvas Muage-Disconry Scismsa Ceneer
David Mask Cheistine Damon
Camession Centee Managec VR, Fartnenhip & CTA Prognm Aduinisteatee

iz Casmention Center

Orange Casnty Visar & Ceaventicn Buress

Syl They Migdbulles o
Genneal Managoe-Anshsion White Hown Bl Embanry Sires Anabeira S .

Shann Robinwa Pl ata s e

Geneeal Managee-Ylbun Anshsion Tesi Drives-Yallow Cals Cec aaia s i ety
U ef Greseer Orearage Ceunty 4 ot pactece.
Sergesre-Anshaizn Palice Depacrmmece



Operational Excellence

Sustainability
“*LEED Certified

“*Hearst Ranch
*Green Zone
<»Composting

+»Green Roof



N

Operational Excellence
Financial Integrity

Averaged a net operating profit exceeding $1.3 million
over the past 15 years

Funded over $35 million in Capital Improvements



eambuilding/Professional
Development

“» Celebrate excellence in Customer Service
<+ EOM & EQY

<» Employee Appreciation Luncheon

<» Holiday Employee Recognition
Dinner/Dance

<+ Employee Newsletter

<»* AWO-Anaheim Way Orientation




ambuilding, fona
Development

llllllllllllllllllllllllll

<*Oglebay
< CMP, CEM
<+ Chili Cook-off




Teambuilding
Employee of the Month

CONVENTION CeNTeR
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Safety & Security

NIMS Training
AVSS and ICMC
Continuity Of Operations Plan (COOP)

Department of Homeland Security (RTII)
UASI Grants



Service To The Community
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“Ad Fami
»Adopt-a-Family
City of A IlJI/ll"l'I"
A naheim Convention Center S

“Qerving the € ommunity

taff

In the Anaheim Way

&
“»Pantalones for Ponderosa

< CHOC Walk
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you made a diffe'ellce




/ Venue Excellence Award




